
Take steps to prevent
package theft.
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Report suspicious activity & report package thefts to the 
Alexandria Police Department.

Require a signature to
receive your packages
from the delivery driver.

Sign up for tracking
alerts to ensure you're
home when your
package arrives.

Check with your vendor to
see if your package can be
shipped to a retail store.

Ship packages to a local
post office or have them
delivered to a mail carrier
store location that uses
smart package lockers.

If you know you’re going
to be on vacation,
request a vacation hold
on all shipments.

Install a smart security
camera at your front door. 

If you know you’re not going to
be home, have a neighbor you
trust accept your package for
you rather than having it left in
a common area.

If your package gets
stolen: Report the theft
to APD. Contact the
retailer and check with
your credit card
company. 


